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CONTENTS 
UNIT 0. Introduction. Enterprise divisions based on IT solutions: back-office, front-office 
UNIT 1. IT solutions in the IT enterprise: version control systems 
UNIT 2. Website as essential enterprise IT solution: development of enterprise websites by means of guided or semi-
automatic systems 
UNIT 3. Content Management Systems (CMS) 
UNIT 4. Enterprise Resource Planning (ERP) 
UNIT 5. Customer Relationship Management (CRM) 
UNIT 6. E-commerce platforms 
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EVALUATION SYSTEM 

Works and team projects  
Oral presentations 
Observation techniques 
 


